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What'’s my job?

Aaron Masi, Accessibility Specialist -
SAS/OAS

ADA/504 compliance

Beyond Compliance:

Proactive Accessibility in Student Advising

Determine eligibility for dations

Referrals to campus partners

Information for students, families, staff,

faculty, providers, etc.

University
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How did I get here?

Big changes = wait
what?!

« Diagnosed with ADHD, Anxiety, and Depression

Life dedicated to service - could no longer serve in the same
capacity
Wanted to continue to help yet needed help myself

University
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1992-1996

Serendipitous Be the Change
happenstance...
fortuitous, lucky, chance, “You must be the change you want fo see in the
what are other accidental, unforeseen,
words for unexpected, random, casual, world" is a popular quote often attributed to
serendipitous? fluky, fortunate

Mahatma Gandhi. It essentially means that to
bring about positive change, you should start with

yourself and your own actions, rather than

\
)
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% leading by example, taking initiative, and actively

contributing to the change you desire.

waiting for others to do so. This can involve
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https://spsfaculty.commons.gc.cuny.edu/category/trainings/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://www.bmj.com/content/351/bmj.h5203
https://creativecommons.org/licenses/by-nc/3.0/
https://thebluediamondgallery.com/tablet-dictionary/a/anxiety.html
https://creativecommons.org/licenses/by-sa/3.0/
https://www.choosehelp.com/topics/depression/teen-depression
https://creativecommons.org/licenses/by/3.0/
https://evangelizaresaberamar.blogspot.com/2013/05/
https://creativecommons.org/licenses/by/3.0/
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Holistic Approach

What’s my (our) approach?

« CAPS * Interfaith Center

+ Living Well + Muslim Student Association
+ Catamount © Hillel

+ Recovery Program (CRP) + Catholic Center

+ Student Health Center
CADEMIC « Career Center

+ Tutoring Center + Student Financial Services (SFS)

+ Writing Center RV g
+ Academic Staff/Student
Services Staff IDENTITY CENTER:
+ FirstGen@UVM + Prism Center
+ Student Accessibility Services . Women and Gender Equity Center
University * Mosaic Center for Students
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You are welcome... How are you welcomed?
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Genuine Care - Inviting Service

S

Are you smiling? Are you present and
available? How's your sense of humor?2 Is your
space welcoming and warm?2 Would people
like to just take a seat and rest2 Do you offer
them a cup of tea and a snack? Do the
people you serve feel that you are sincerely

there to help2 Do they feel comfortable

coming back to see you?
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https://enfermeriacomoformadevida.blogspot.com/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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The Starfish Story
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THE STARFISH FOUNDATION

PRESENTS

THE STARFISH STORY

ADAPTED FROM "THE STAR THROWER" BY
L A

OREN C. EISELEY

Safe and Secure

Sometimes our work requires confidentiality,
discretion, and security. We need people to
feel comfortable sharing their challenges and
difficulties. We must understand their need to
be able serve them. We give our time, our
energy, our creativity, and our compassion.
We also need to be well fo serve atf our best.
Self care is a key to longevity of service.
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The Spoon Theory

« Parallel Process

« Self-Care

« Self-Change

«  Community of Care

* Appreciative Advising

« Positive Short Circuit

University
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1 SPOON THEORY EXPLAINED ¢
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A TaTas
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Our Common Ground

University
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The little things matter...




